PRICED OUT: WHAT LOW-INCOME CONSUMERS
REALLY THINK ABOUT CAR INSURANCE
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Fair By Design used a market research and customer This gives us focus group style
engagement platform to explore consumers’ views on data on the car insurance

car insurance. We filtered the respondents to just poverty premium, rather than
those from low-income households, creating a data being taken as a representative
shapshot based on the views of 89 respondents - 70 sample of the population, it

car owners and 19 non-car owners. shows:

insurance prevented
Most respondents do not think it is fair that car them from owning a
insurance costs more if you pay monthly. When asked, car even though they
53% of car owners and 79% of non-car owners said it wanted or needed one.
is not fair that people are charged extra for car
insurance if they pay monthly.
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their outgoings
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The difference in how certain risk factors that are used to price insurance are perceived may
stem from the emotional weight they carry:
e Factors like illegal activity i.e. more uninsured drivers and fraudulent claims where you live,
and penalising people for being on a low income are considered the most unjust risk factors.
» Factors related to household wealth i.e. poor credit or lack of secure parking, which
contribute to low-income households being excluded from the insurance market, are viewed
as more unjust by non-car owners i.e. those who are excluded.

“We need to go back to first @
principles and ask ourselves what I OU R AS KS
Is insurance for. I think the;re L This snapshot adds to our existing work by providing
mur.kEt ‘?PPOTFU'?"V, for an Insurer insight into what risk factors people think are fair and
that is fair - this isn’t about charity unfair. The respondents would favour a targeted
itis about an inherent sense of discount over road safety measures and more flexible
justice. Why does it have to cost payment options. Low-income households are willing

more for people who don’t have a lot to play their part if they're rewarded with a reduction
of money.” in the cost of their car insurance.
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